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Êîíöåïòóàëüí³ ï³äõîäè äî ³ííîâàö³éíîãî ðîçâèòêó 
ëþäñüêîãî ïîòåíö³àëó ìàëîãî ³ ñåðåäíüîãî á³çíåñó

Ïðåäìåòîì äîñë³äæåííÿ º êîíöåïö³¿ ôîðìóâàííÿ òà ðîçâèòêó ëþäñüêîãî ïîòåíö³àëó.

Ìåòîþ äîñë³äæåííÿ º àíàë³ç òà óçàãàëüíåííÿ êîíöåïòóàëüíèõ ï³äõîä³â äî ³ííîâàö³éíîãî ðîç-
âèòêó ëþäñüêîãî ïîòåíö³àëó ìàëîãî òà ñåðåäíüîãî á³çíåñó.

Ìåòîäè äîñë³äæåííÿ. Ïðè íàïèñàíí³ ñòàòò³ âèêîðèñòàíî çàãàëüíîíàóêîâ³ ìåòîäè äîñë³äæåííÿ 
åêîíîì³÷íèõ ÿâèù ³ ïðîöåñ³â; ìåòîäè òåîðåòè÷íîãî óçàãàëüíåííÿ, àíàë³çó, ñèíòåçó, ³íäóêö³¿ òà äå-
äóêö³¿ äëÿ äîñë³äæåííÿ êîíöåïòóàëüíèõ ï³äõîä³â äî ³ííîâàö³éíîãî ðîçâèòêó ëþäñüêîãî ïîòåíö³àëó 
ìàëîãî òà ñåðåäíüîãî á³çíåñó.

Ðåçóëüòàòè ðîáîòè. Âèçíà÷åíî, ùî ëþäñüêèé ïîòåíö³àë – öå ñóêóïí³ñòü ô³çè÷íèõ, ³íòåëåêòóàëü-
íèõ, åìîö³éíèõ ³ ñîö³àëüíèõ çä³áíîñòåé, ÿê³ ëþäèíà ìîæå âèêîðèñòîâóâàòè äëÿ îñîáèñòîãî ðîçâèò-
êó, äîñÿãíåííÿ ö³ëåé ³ âíåñêó ó ñóñï³ëüñòâî. Ïðîàíàë³çîâàíî ð³çíîìàí³òí³ êîíöåïö³¿, ÿê³ ïîÿñíþþòü 
ïðîöåñ ôîðìóâàííÿ ëþäñüêîãî ïîòåíö³àëó, ùî çãðóïîâàíî ó ï’ÿòü áëîê³â: ãóìàí³ñòè÷í³ êîíöåïö³¿; 
ñîö³àëüíî–åêîíîì³÷í³ êîíöåïö³¿; ñîö³îêóëüòóðí³ êîíöåïö³¿; åêîëîã³÷íà êîíöåïö³ÿ; êîíöåïö³ÿ ³ííî-
âàö³éíîãî ðîçâèòêó. Àâòîðîì ðîçðîáëåíà êîíöåïö³ÿ ³ííîâàö³éíîãî ðîçâèòêó ëþäñüêîãî ïîòåíö³-
àëó ÌÑÁ, ñóòí³ñòü ÿêî¿ ïîëÿãàº ó ïðîâåäåíí³ àíàë³çó é îö³íêè çîâí³øíüîãî ñåðåäîâèùà, çàãàëüíèõ 
óìîâ òà ïåðåøêîä, ïîøóêó òà îïòèìàëüíîãî âèáîðó íîâèõ ìåòîä³â íàâ÷àííÿ ëþäñüêîãî ïîòåíö³àëó, 
ôîðìóâàíí³ åôåêòèâíî¿ ñèñòåìè ìîòèâàö³¿ ïåðñîíàëó, äîñë³äæåíí³ çîâí³øí³õ ÷èííèê³â, ùî âïëèâà-
þòü íà ³ííîâàö³éíèé ðîçâèòîê ëþäñüêîãî ïîòåíö³àëó. Ñôîðìîâàíî íàïðÿìêè ³ííîâàö³éíîãî ï³äõîäó 
òà âèçíà÷åíî åòàïè ôîðìóâàííÿ òà ðîçâèòêó ëþäñüêîãî ïîòåíö³àëó, íà ÿê³ íåîáõ³äíî àêöåíòóâàòè 
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Ïîñòàíîâêà ïðîáëåìè. Â óìîâàõ ãëîáàë³çà-
ö³¿ òà öèôðîâ³çàö³¿ åêîíîì³êè, ï³äâèùåííÿ åôåê-
òèâíîñò³ ôóíêö³îíóâàííÿ ï³äïðèºìñòâ ïîòðåáóº 
ïîäàëüøî¿ òðàíñôîðìàö³¿ âñ³õ ñêëàäîâèõ ïîòåí-
ö³àëó ìàëîãî òà ñåðåäíüîãî á³çíåñó. Îäí³ºþ ç 
êëþ÷îâèõ ïåðåäóìîâ ñòàëîãî ðîçâèòêó ìàëîãî òà 
ñåðåäíüîãî á³çíåñó â ñó÷àñíèõ óìîâàõ ãîñïîäà-
ðþâàííÿ º ôîðìóâàííÿ ëþäñüêîãî ïîòåíö³àëó íà 
³ííîâàö³éí³é îñíîâ³, ÿêèé «ïîñ³äàº ãîëîâíå ì³ñöå 
â ³ííîâàö³éíîìó óïðàâë³íí³ ï³äïðèºìñòâîì» [3]. 

Ñüîãîäí³ á³ëüø³ñòü ñó÷àñíèõ îðãàí³çàö³é çàñòî-
ñîâóþòü ñèñòåìó ïðîôåñ³éíîãî ðîçâèòêó ïåðñî-

íàëó, ÿêà ñïðÿìîâàíà íà ïðèâåäåííÿ ð³âíÿ êâà-
ë³ô³êàö³¿ ïðàö³âíèê³â ó â³äïîâ³äí³ñòü äî âèìîã 
âèðîáíèöòâà, îïòèìàëüíå çàäîâîëåííÿ îñîáèñòèõ 
³íòåðåñ³â ïðàö³âíèê³â, ïîâ’ÿçàíèõ ³ç ñàìîðåàë³çà-
ö³ºþ, ï³äâèùåííÿ åôåêòèâíîñò³ ¿õ ïðàö³, çàáåçïå-
÷åííÿ íà ö³é îñíîâ³ êîíêóðåíòîñïðîìîæíîñò³ òî-
âàð³â (ðîá³ò, ïîñëóã) ï³äïðèºìñòâîì [3]. Îäíàê, 
ñòð³ìêèé ðîçâèòîê ³ííîâàö³éíèõ òåõíîëîã³é ïîòðå-
áóº â³ä ïðàö³âíèê³â íîâèõ çíàíü, âì³íü òà íàâè-
÷îê. Íà ðèíêó ïðàö³ ïîñòóïîâî çíèêàþòü çàñòàð³ë³ 
ïðîôåñ³¿, íàòîì³ñòü ç’ÿâëÿþòüñÿ íîâ³, ùî âèìà-
ãàþòü àäàïòàö³¿ ïåðñîíàëó ÷åðåç ñèñòåìó áåçïå-

óâàãó â ïðîöåñ³ ôîðìóâàííÿ òà ï³äâèùåííÿ êîíêóðåíòîñïðîìîæíîñò³ ÌÑÁ. 

Ãàëóçü çàñòîñóâàííÿ ðåçóëüòàò³â. Åêîíîì³êà ï³äïðèºìñòâà, íàö³îíàëüíà åêîíîì³êà.

Âèñíîâêè. Â ñó÷àñíèõ óìîâàõ äëÿ ôîðìóâàííÿ ³ ðîçâèòêó ëþäñüêîãî ïîòåíö³àëó çàïðîïîíîâàíî 
çàñòîñîâóâàòè ³ííîâàö³éíèé ï³äõ³ä, ùî ñïðèÿòèìå ï³äâèùåííþ êîíêóðåíòîñïðîìîæíîñò³ ÌÑÁ.

Êëþ÷îâ³ ñëîâà: ëþäñüêèé ïîòåíö³àë, ôîðìóâàííÿ ëþäñüêîãî ïîòåíö³àëó, ðîçâèòîê ëþäñüêîãî 
ïîòåíö³àëó, êîíöåïö³¿ ôîðìóâàííÿ ëþäñüêîãî ïîòåíö³àëó, ³ííîâàö³éíèé ðîçâèòîê ëþäñüêîãî ïî-
òåíö³àëó, ìàëèé òà ñåðåäí³é á³çíåñ.

BIRIUKOV Ye. V.

Conceptual approaches to innovative development of human 
potential of small and medium businesses

The subject of the study is the concept of the formation and development of human potential.

The purpose of the study is to analyze and generalize conceptual approaches to the innovative 
development of human potential in small and medium–sized businesses.

Research methods. When writing the article, general scientific methods of studying economic 
phenomena and processes were used; methods of theoretical generalization, analysis, synthesis, 
induction and deduction to study conceptual approaches to the innovative development of human 
potential in small and medium–sized businesses.

Results of the work. It was determined that human potential is a set of physical, intellectual, 
emotional and social abilities that a person can use for personal development, achieving goals and 
contributing to society. Various concepts that explain the process of forming human potential are 
analyzed, which are grouped into five blocks: humanistic concepts; socio–economic concepts; socio–
cultural concepts; ecological concept; concept of innovative development. The author developed a 
concept of innovative development of human potential of SMEs, the essence of which is to conduct 
an analysis and assessment of the external environment, general conditions and obstacles, search 
and optimal choice of new methods of training human potential, formation of an effective system of 
personnel motivation, study of external factors that influence the innovative development of human 
potential. The directions of the innovative approach were formed and the stages of formation and 
development of human potential were determined, which should be emphasized in the process of 
forming and increasing the competitiveness of SMEs.

Field of application of the results. Enterprise economics, national economy.

Conclusions. In modern conditions, it is proposed to apply an innovative approach to the formation 
and development of human potential, which will contribute to increasing the competitiveness of SMEs.

Keywords: human potential, formation of human potential, development of human potential, 
concepts of formation of human potential, innovative development of human potential, small and 
medium–sized businesses.
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ðåðâíîãî íàâ÷àííÿ. Òàêèì ÷èíîì, ôîðìóâàííÿ 
ëþäñüêîãî ïîòåíö³àëó íå ëèøå ñòîñóºòüñÿ áàçî-
âî¿ îñâ³òè, àëå é îõîïëþº ï³äâèùåííÿ êâàë³ô³êà-
ö³¿, ïðîôåñ³éíó ïåðåï³äãîòîâêó òà ðîçâèòîê íîâèõ 
íàâè÷îê. Çðîñòàþ÷³ âèìîãè äî çíàíü, íàâè÷îê òà 
êîìïåòåíö³é ïåðñîíàëó ï³äïðèºìñòâà, ñïðè÷èíåí³ 
íàóêîâî–òåõí³÷íèì ïðîãðåñîì, ãëîáàë³çàö³ºþ òà 
öèôðîâ³çàö³ºþ, çóìîâëþþòü íåîáõ³äí³ñòü îñîáëè-
âî¿ óâàãè äî ðîçâèòêó ëþäñüêîãî ïîòåíö³àëó. Êð³ì 
òîãî, ñó÷àñí³ ñîö³àëüí³ çì³íè, òàê³ ÿê óðáàí³çàö³ÿ òà 
ì³ãðàö³ÿ, ñòàâëÿòü ïåðåä ÌÑÁ çàâäàííÿ ñòâîðåí-
íÿ óìîâ äëÿ ïîâíîö³ííî¿ ðåàë³çàö³¿ ëþäñüêîãî ïî-
òåíö³àëó â áóäü–ÿêèõ ñåðåäîâèùàõ. 

Àíàë³ç äîñë³äæåíü òà ïóáë³êàö³é ç ïðîáëå-
ìè. Âèçíà÷åííþ ñóòíîñò³ ïîíÿòòÿ «ëþäñüêèé ïî-
òåíö³àë» òà âèâ÷åííþ ïðîáëåì éîãî ôîðìóâàííÿ òà 
ðîçâèòêó ïðèñâÿ÷åíî ïðàö³ òàêèõ â³ò÷èçíÿíèõ íàó-
êîâö³â, ÿê: Àíòîíþê Â. Ï., Ãð³øíîâà Î. À., Çàäîðîæ-
íà Ñ. Ì., Çàñëàâñüêà Ò. ²., Øàóëüñüêà Ë. Â. òà áàãàòî 
³íøèõ. Íàóêîâöÿìè ñôîðìîâàíà íèçêà êîíöåïö³é, 
ÿê³ ìîæóòü áóòè âèêîðèñòàí³ äëÿ äîñë³äæåííÿ ëþä-
ñüêîãî ïîòåíö³àëó. Îäíàê, íà ñüîãîäí³øí³é äåíü ç 
ðîçâèòêîì åêîíîì³êè çíàíü òà öèôðîâî¿ åêîíîì³êè, 

ôîðìóâàííÿ ³ ðîçâèòîê ëþäñüêîãî ïîòåíö³àëó ïî-
òðåáóº ðîçãëÿäó ç òî÷êè çîðó ³ííîâàö³éíîãî ï³äõîäó, 
ùî îáóìîâëþº çä³éñíåííÿ ïîäàëüøèõ ïîãëèáëåíèõ 
äîñë³äæåíü â öüîìó íàïðÿì³.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Ëþäñüêèé 
ïîòåíö³àë – öå ñóêóïí³ñòü ô³çè÷íèõ, ³íòåëåêòó-
àëüíèõ, åìîö³éíèõ ³ ñîö³àëüíèõ çä³áíîñòåé, ÿê³ 
ëþäèíà ìîæå âèêîðèñòîâóâàòè äëÿ îñîáèñòî-
ãî ðîçâèòêó, äîñÿãíåííÿ ö³ëåé ³ âíåñêó ó ñóñï³ëü-
ñòâî. Ôîðìóâàííÿ ëþäñüêîãî ïîòåíö³àëó º êëþ-
÷îâèì äëÿ ñòàëîãî ðîçâèòêó ÌÑÁ. Íà ñó÷àñíîìó 
åòàï³ íàóêîâöÿìè ñôîðìîâàíà íèçêà êîíöåïö³é, 
ÿê³ ïîÿñíþþòü ïðîöåñ ôîðìóâàííÿ ëþäñüêîãî 
ïîòåíö³àëó, äî ÿêèõ â³äíîñÿòüñÿ (ðèñ. 1).

1. Ãóìàí³ñòè÷í³ êîíöåïö³¿. Ö³ êîíöåïö³¿ íàãîëîøó-
þòü íà ðîçâèòêó îñîáèñòîñò³ ÷åðåç ñàìîðåàë³çà-
ö³þ, òâîð÷³ñòü òà çàäîâîëåííÿ áàçîâèõ ïîòðåá. Äî 
ãóìàí³ñòè÷íèõ êîíöåïö³é â³äíîñèòüñÿ êîíöåïö³ÿ 
ðîçâèòêó ëþäñüêîãî ïîòåíö³àëó (ëþäñüêîãî ðîç-
âèòêó), êîíöåïö³ÿ ïîâåä³íêîâî¿ åêîíîì³êè òà êîí-
öåïö³ÿ åêîíîì³êè çíàíü, âèîêðåìëåí³ Ðÿáîâîëèê Ò. 
Ô., Àíäððîùóê ². Î. [2]. Çã³äíî êîíöåïö³¿ ëþäñüêîãî 
ðîçâèòêó ëþäñüêèé ïîòåíö³àë ðîçãëÿäàºòüñÿ, ÿê 

Ðèñóíîê 1. Êîíöåïö³¿ ôîðìóâàííÿ ëþäñüêîãî ïîòåíö³àëó 
Äæåðåëî: ñêëàäåíî àâòîðîì çà [2,4].
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ïåðâèííà ñàìîö³íí³ñòü ëþäñüêîãî ðîçâèòêó ³íäè-
â³äà [2]. Êîíöåïö³ÿ ïîâåä³íêîâî¿ åêîíîì³êè ðîç-
ãëÿäàº âïëèâ ïñèõîëîã³÷íèõ ÷èííèê³â íà ð³øåííÿ 
ëþäåé â ð³çíèõ åêîíîì³÷íèõ ñèòóàö³ÿõ [2]. Çã³äíî 
êîíöåïö³¿ åêîíîì³êè çíàíü, ëþäñüêèé ïîòåíö³àë 
ðîçãëÿäàºòüñÿ ÷åðåç åêîíîì³÷íå çðîñòàííÿ ³ ðó-
ø³éí³ ñèëè åêîíîì³÷íîãî ðîçâèòêó íà îñíîâ³ çíàíü 
[2]. Êîíöåïö³ÿ ³ºðàðõ³¿ ïîòðåá Àáðàãàìà Ìàñ-
ëîó, àêöåíòóº óâàãó íà ñàìîðåàë³çàö³¿ ÿê íàéâèù³é 
ôîðì³ ðîçâèòêó ëþäñüêîãî ïîòåíö³àëó.

2. Ñîö³àëüíî–åêîíîì³÷í³ êîíöåïö³¿. Ö³ êîíöåï-
ö³¿ ðîçãëÿäàþòü ëþäñüêèé ïîòåíö³àë ÿê êàï³òàë, ùî 
çàáåçïå÷óº åêîíîì³÷íå çðîñòàííÿ ÌÑÁ. Çà âèçíà-
÷åííÿì Ñºä³êîâî¿ Î. ². «ñîö³àëüíî–åêîíîì³÷íà êîí-
öåïö³ÿ ðîçãëÿäàº ëþäñüêèé ïîòåíö³àë â ðàìêàõ 
çàãàëüíî¿ òåîð³¿ ñóñï³ëüíîãî ïðîãðåñó, ðóõó äî ñî-
ö³àëüíî–åêîíîì³÷íèõ ðåçóëüòàò³â» [4]. Äî ñîö³àëü-
íî–åêîíîì³÷íèõ êîíöåïö³é ìîæíà â³äíåñòè ñîö³-
îëîã³÷íó êîíöåïö³þ, ðîçðîáëåíó Ñºä³êîâîþ Î. ². Öÿ 
êîíöåïö³ÿ ðîçêðèâàº ëþäñüêèé ïîòåíö³àë ÷åðåç 
ïðèçìó ñóñï³ëüíîãî ïðîãðåñó, ÿê òðàíñôîðìàö³éíó 
ìîäåðí³çàö³þ [4]. Êîíöåïö³ÿ ³íòåëåêòóàëüíîãî êà-
ï³òàëó, âèîêðåìëåíà Ðÿáîâîëèê Ò. Ô., Àíäððîùóê 
². Î., ðîçêðèâàº ëþäñüêèé ïîòåíö³àë ÷åðåç ôîðìó-
âàííÿ çíàíü, ÿê³ º íîâîþ ôîðìîþ åêîíîì³÷íî¿ âàð-
òîñò³, óí³êàëüí³ ìîæëèâîñò³ ëþäèíè [2]. Êîíöåïö³ÿ ³ 
òåîð³ÿ ëþäñüêîãî êàï³òàëó, âèîêðåìëåíà Ðÿáîâî-
ëèê Ò. Ô., Àíäððîùóê ². Î., àêöåíòóº óâàãó íà àñïåê-
òàõ åêîíîì³÷íî¿ íåîáõ³äíîñò³ óäîñêîíàëåííÿ ëþäè-
íè ÿê ôàêòîðà âèðîáíèöòâà [2].

3. Ñîö³îêóëüòóðí³ êîíöåïö³¿. Ö³ êîíöåïö³¿ àêöåíòó-
þòü óâàãó íà âïëèâ³ êóëüòóðíîãî ñåðåäîâèùà, ñîö³-
àëüíèõ íîðì òà ö³ííîñòåé íà ðîçâèòîê ëþäèíè. Çà 
âèçíà÷åííÿì Ñºä³êîâî¿ Î. ²., ÿêà íàçâàëà öþ êîí-
öåïö³þ çàãàëüíîòåîðåòè÷íîþ, ëþäñüêèé ïîòåíö³-
àë êîíöåíòðóºòüñÿ íà äîñë³äæåíí³ òà äåìîíñòðà-
ö³¿ éîãî ñîö³àëüíî¿ ïðèðîäè, óòî÷íþþ÷è ¿¿ ïîòåíö³éí³ 
âëàñòèâîñò³, ÿê ÷èííèêà ñóñï³ëüíîãî ïðîãðåñó [4]. 
Äî ñîö³îêóëüòóðíèõ êîíöåïö³é â³äíîñèòüñÿ êîíöåï-
ö³ÿ ñîö³àëüíîãî êàï³òàëó, âèîêðåìëåíà Ðÿáîâîëèê 
Ò. Ô., Àíäððîùóê ². Î [2]. Çã³äíî ö³º¿ êîíöåïö³¿ ëþä-
ñüêèé ïîòåíö³àë ðîçãëÿäàºòüñÿ, ÿê ìåðåæà ñîö³-
àëüíèõ çâ’ÿçê³â ïîáóäîâàíèõ íà äîâ³ð³ [2].

4. Åêîëîã³÷íà êîíöåïö³ÿ. Öÿ êîíöåïö³ÿ ðîçãëÿ-
äàº ôîðìóâàííÿ ëþäñüêîãî ïîòåíö³àëó â êîí-
òåêñò³ ãàðìîí³¿ ç ïðèðîäîþ. Äî åêîëîã³÷íî¿ êîí-
öåïö³¿ â³äíîñèòüñÿ êîíöåïö³ÿ ñò³éêîãî ðîçâèòêó, 
âèîêðåìëåíà Ðÿáîâîëèê Ò. Ô., Àíäððîùóê ². Î. 
Çã³äíî ö³º¿ êîíöåïö³¿ ôîðìóâàííÿ ëþäñüêîãî ïî-
òåíö³àëó âèìàãàº çàáåçïå÷åííÿ íîðìàëüíî-

ãî (ã³äíîãî) ð³âíÿ æèòòÿ ëþäåé, óçãîäæåíîãî ç 
íàâêîëèøí³ì ñåðåäîâèùåì [2].

Êîìá³íàö³ÿ âèùåçàçíà÷åíèõ êîíöåïö³é äîçâîëÿº 
ñòâîðèòè óìîâè äëÿ ôîðìóâàííÿ ëþäñüêîãî ïîòåí-
ö³àëó òà ãàðìîí³éíîãî ðîçâèòêó îêðåìîãî ïðàö³â-
íèêà. Ðàçîì ç òèì, ôîðìóâàííÿ ëþäñüêîãî ïîòåí-
ö³àëó º áàãàòîâèì³ðíèì ïðîöåñîì, ÿêèé â óìîâàõ 
öèôðîâ³çàö³¿ åêîíîì³êè, âèìàãàº ³ííîâàö³éíîãî 
ðîçâèòêó òà ôîðìóâàííÿ íîâî¿ êîíöåïö³¿ – êîíöåï-
ö³¿ ³ííîâàö³éíîãî ðîçâèòêó ëþäñüêîãî ïîòåíö³àëó.

Êîíöåïö³ÿ ³ííîâàö³éíîãî ðîçâèòêó ëþäñüêîãî 
ïîòåíö³àëó ÌÑÁ ´ðóíòóºòüñÿ íà çàãàëüí³é êîí-
öåïö³¿ ìåíåäæìåíòó îðãàí³çàö³é ç àêöåíòîì íà 
òàêèõ ïèòàííÿõ:

• âèêîðèñòàííÿ ïîòåíö³àëó ïðàö³âíèê³â ó ïðî-
öåñ³ ðîçðîáëåííÿ òà óõâàëåííÿ ð³øåíü;

• âïðîâàäæåííÿ â ðîáî÷èé ïðîöåñ ñó÷àñíèõ
ìåòîä³â íàâ÷àííÿ, ï³äâèùåííÿ êâàë³ô³êàö³¿ ïðà-
ö³âíèê³â, âèêîðèñòàííÿ ñèñòåìè îñâ³òí³õ ³ííîâà-
ö³éíèõ òåõíîëîã³é;

• ñòâîðåííÿ ³ííîâàö³éíî¿ êóëüòóðè, ñïðèÿòëèâî¿
àòìîñôåðè â ñåðåäîâèù³ á³çíåñó; 

• ôîðìóâàííÿ ñèñòåìè ìîòèâàö³¿ ïðàö³âíèê³â,
ìîòèâóâàííÿ ëþäñüêîãî ïîòåíö³àëó äî ñàìîðîç-
âèòêó, ñàìîâäîñêîíàëåííÿ òà ñàìîðåàë³çàö³¿;

• ðîçâèòîê êðåàòèâíîñò³, ï³äïðèºìíèöòâà òà ³í-
íîâàö³éíîãî ìèñëåííÿ ïåðñîíàëó.

Êîíöåïö³ÿ ³ííîâàö³éíîãî ðîçâèòêó ëþäñüêîãî 
ïîòåíö³àëó ÌÑÁ íàâåäåíà íà ðèñ. 2. ²ííîâàö³éíèé 
ï³äõ³ä äî ðîçâèòêó ëþäñüêîãî ïîòåíö³àëó çîñåðå-
äæóº ñâîþ óâàãó íà ïðîâåäåíí³ àíàë³çó é îö³íêè 
çîâí³øíüîãî ñåðåäîâèùà, çàãàëüíèõ óìîâ òà ïå-
ðåøêîä, ïîøóêó òà îïòèìàëüíîãî âèáîðó íîâèõ 
ìåòîä³â íàâ÷àííÿ ëþäñüêîãî ïîòåíö³àëó (ñòâî-
ðåííÿ íîâèõ ìåòîäèê ³ ï³äõîä³â äëÿ íàâ÷àííÿ ³ 
ðîçâèòêó ëþäñüêîãî ïîòåíö³àëó), ôîðìóâàííÿ 
åôåêòèâíî¿ ñèñòåìè ìîòèâàö³¿ ïðàö³âíèê³â, äî-
ñë³äæåííÿ çîâí³øí³õ ÷èííèê³â, ùî âïëèâàþòü íà 
³ííîâàö³éíèé ðîçâèòîê ëþäñüêîãî ïîòåíö³àëó.

²ííîâàö³éíèé õàðàêòåð ðîçâèòêó ëþäñüêîãî 
ïîòåíö³àëó ÌÑÁ îáóìîâëåíî çàñòîñóâàííÿì 
ìåíåäæåðàìè ñèñòåìè îñâ³òí³õ ³ííîâàö³éíèõ 
òåõíîëîã³é, ìåòîä³â íàâ÷àííÿ òà ìîòèâàö³¿ ïåð-
ñîíàëó, âèêîðèñòàííÿ íîâèõ ³íñòðóìåíò³â äëÿ 
ñòâîðåííÿ ³äåé. 

Åôåêòèâí³ñòü ñòâîðåííÿ, â³äáîðó ³ ðåàë³çà-
ö³¿ òàêèõ ³ííîâàö³éíèõ òåõíîëîã³é, ìåòîä³â òà ³í-
ñòðóìåíò³â ïåâíîþ ì³ðîþ çàëåæèòü â³ä ñèñòåìè 
óïðàâë³ííÿ ëþäñüêèì ïîòåíö³àëîì, ñòàíó ¿õíüîãî 
çàñòîñóâàííÿ òà ðîçâèòêó, ñòðóêòóðè àäì³í³ñòðà-
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òèâíîãî ïåðñîíàëó, ¿õíüîãî ð³âíÿ ìåíåäæìåíòó, 
êîìïåòåíö³é ³ äîñâ³äó òîùî.

Âñòàíîâëåííÿ íàïðÿìê³â âèêîðèñòàííÿ ñèñ-
òåìè ³ííîâàö³éíèõ òåõíîëîã³é, ìåòîä³â òà ³íñòðó-
ìåíò³â â á³çíåñ³ ïîòðåáóº çä³éñíåííÿ îö³íêè òà 
àíàë³çó êåðóþ÷î¿ ñèñòåìè, ñòàíó ôîðìóâàííÿ ³ 
ðîçâèòêó ëþäñüêîãî ïîòåíö³àëó, ìîäåë³ êîìïå-
òåíö³é â îðãàí³çàö³¿, ðåàë³çàö³¿ êîìïåòåíö³é òîùî. 

Âàðòî âèä³ëèòè òàê³ íàïðÿìêè ³ííîâàö³éíîãî ï³ä-
õîäó äî ðîçâèòêó ëþäñüêîãî ïîòåíö³àëó, íà ÿê³ íå-
îáõ³äíî àêöåíòóâàòè óâàãó â ïðîöåñ³ ôîðìóâàííÿ 
òà ï³äâèùåííÿ êîíêóðåíòîñïðîìîæíîñò³ ÌÑÁ:

• âèêîðèñòàííÿ ³ííîâàö³éíèõ òåõíîëîã³é äëÿ
ïåðñîíàë³çàö³¿ ïðîöåñó ïðîôåñ³éíî¿ ï³äãîòîâêè 
ôàõ³âö³â òà ðîçâèòêó íàâè÷îê;

• ôîðìóâàííÿ ãíó÷êèõ òà àäàïòèâíèõ îñâ³òí³õ
ïðîãðàì, ùî â³äïîâ³äàþòü âèìîãàì ðèíêó ïðàö³;

• çàñòîñóâàííÿ íîâèõ ìåòîä³â íàâ÷àííÿ òà ï³ä-
âèùåííÿ êâàë³ô³êàö³¿, ÿê³ ñòèìóëþþòü ³ííîâàö³é-
í³ñòü òà êðèòè÷íå ìèñëåííÿ ïðàö³âíèê³â;

• ïîøóê òà âïðîâàäæåííÿ íîâèõ ìåòîä³â ìîòè-
âóâàííÿ ïåðñîíàëó;

• ³íâåñòóâàííÿ â íîâ³òí³ òåõíîëîã³¿, ìåòîäè äëÿ
ðîçâèòêó ëþäñüêîãî ïîòåíö³àëó;

• ñòâîðåííÿ ³ ï³äòðèìêà ³ííîâàö³éíî¿ êóëüòóðè,
ñïðèÿòëèâîãî ñåðåäîâèùà äëÿ ãåíåðàö³¿ íîâèõ ³äåé, 
³ííîâàö³é, êðåàòèâíî¿ òà ï³äïðèºìíèöüêî¿ ä³ÿëüíîñò³;

• ðîçâèòîê ³íòåëåêòóàëüíîãî ïîòåíö³àëó;
• çàáåçïå÷åííÿ äîñòóïó äî ñó÷àñíèõ ³íôîðìà-

ö³éíèõ ðåñóðñ³â òà çíàíü;
• ï³äòðèìêà ì³æäèñöèïë³íàðíî¿ ñï³âïðàö³ òà îá-

ì³íó äîñâ³äîì .
Ó ïðîöåñ³ ³ííîâàö³éíîãî ðîçâèòêó ëþäñüêîãî 

ïîòåíö³àëó äëÿ ï³äâèùåííÿ êîíêóðåíòîñïðîìîæ-
íîñò³ ÌÑÁ âàæëèâî çâåðíóòè óâàãó íà ïðîöåñ 
ñòâîðåííÿ óìîâ, åòàïè ôîðìóâàííÿ êîìïîíåíò³â 
ëþäñüêîãî ïîòåíö³àëó, åôåêòèâíå çàñòîñóâàí-
íÿ (âïðîâàäæåííÿ) ëþäñüêîãî ïîòåíö³àëó ó ð³ç-
íîìàí³òíèõ âèäàõ åêîíîì³÷íî¿ ä³ÿëüíîñò³. Òàêîæ 
âàðòî âðàõîâóâàòè ïðè öüîìó ñòàä³¿ ñòâîðåííÿ òà 
ôóíêö³îíóâàííÿ á³çíåñó.

Ðîçâèòîê ëþäñüêîãî ïîòåíö³àëó íå â³äáóâàºòü-
ñÿ ñïîíòàííî, à ïîòðåáóº ö³ëåñïðÿìîâàíèõ çó-
ñèëü ïðîòÿãîì óñüîãî ïðîöåñó çàñíóâàííÿ òà 
âåäåííÿ á³çíåñó. Ëþäñüêèé ïîòåíö³àë ïðèñóò-
í³é íàâ³òü íà òèõ ï³äïðèºìñòâàõ, äå íå âæèâàþòü 
çàõîä³â ùîäî ìîòèâóâàííÿ ¿õíüîãî ðîçâèòêó, çî-
êðåìà ç ³ííîâàö³éíèì ï³äõîäîì. Ðåàë³çàö³ÿ, ðîç-
âèòîê ëþäñüêîãî ïîòåíö³àëó â òàêèõ îðãàí³çàö³-
ÿõ ìîæëèâà, àëå çíà÷íîþ ì³ðîþ öå çàëåæèòü â³ä 

îñîáèñò³ñíèõ ÿêîñòåé êåð³âíèê³â, ÿê–îò ïîãëÿäè, 
ïðàãíåííÿ òà ïåðåêîíàííÿ ìåíåäæåð³â. Êåð³âíè-
êè îðãàí³çàö³é íå çàâæäè ñõèëüí³ äî ñïðèéíÿòòÿ 
íîâèõ ³äåé, îñîáëèâî òèõ, ÿê³ ïîòðåáóþòü çíà÷íèõ 
çóñèëü, ô³íàíñîâèõ ðèçèê³â ³ çì³í, à òàêîæ ðåîð-
ãàí³çàö³¿ óñòàëåíèõ ñõåì ïîñòà÷àííÿ, âèðîáíè-
öòâà òà çáóòó. Òàêèé á³çíåñ íååôåêòèâíî âèêî-
ðèñòîâóº ëþäñüêèé ïîòåíö³àë, à éîãî ðîçâèòîê 
ïðàêòè÷íî íå â³äáóâàºòüñÿ.

Åòàïè ôîðìóâàííÿ ³ ðåàë³çàö³¿ ëþäñüêîãî ïî-
òåíö³àëó íà ³ííîâàö³éí³é îñíîâ³ (ðèñ. 3) ïåðåä-
áà÷àþòü ôîðìóâàííÿ ëþäñüêîãî ïîòåíö³àëó íà 
³ííîâàö³éí³é îñíîâ³ ó ïðîöåñ³ ñòâîðåííÿ òà ôóíê-
ö³îíóâàííÿ ÌÑÁ, ðåàë³çàö³þ ëþäñüêîãî ïîòåíö³-
àëó íà ³ííîâàö³éí³é îñíîâ³ ó ïðîöåñ³ ñòâîðåííÿ òà 
ôóíêö³îíóâàííÿ á³çíåñó, íàñë³äêè ðåàë³çàö³¿ ëþä-
ñüêîãî ïîòåíö³àëó íà ³ííîâàö³éí³é îñíîâ³: ïðî-
ñòå, ðîçøèðåíå â³äòâîðåííÿ ëþäñüêîãî ïîòåíö³-
àëó òà çíèæåííÿ ð³âíÿ ëþäñüêîãî ïîòåíö³àëó [7]. 
Äëÿ óïðàâë³ííÿ ëþäñüêèì ïîòåíö³àëîì ÌÑÁ âè-
êîðèñòîâóþòüñÿ çàãàëüí³ ôóíêö³¿ ìåíåäæìåíòó, 
òàê³ ÿê ïëàíóâàííÿ, îðãàí³çóâàííÿ, ìîòèâóâàííÿ, 
ðåãóëþâàííÿ ³ êîíòðîëü [6]. Ùîá ñòèìóëþâàòè 
ïîñò³éíå çðîñòàííÿ ëþäñüêîãî ïîòåíö³àëó òà ï³ä-
òðèìêó éîãî ðîçøèðåíîãî â³äòâîðåííÿ, óïðàâ-
ë³ííÿ íèì âàðòî ðîçïî÷èíàòè íà åòàï³ çàñíóâàí-
íÿ ÌÑÁ, áåðó÷è äî óâàãè íàïðÿìêè ³ííîâàö³éíîãî 
ï³äõîäó äî ðîçâèòêó ëþäñüêîãî ïîòåíö³àëó. 

Ï³ä ÷àñ ñòâîðåííÿ ÌÑÁ çä³éñíþºòüñÿ îðãàí³-
çîâàíå âò³ëåííÿ íèçêè ä³é: ðåºñòðàö³ÿ, îòðèìàí-
íÿ ë³öåíç³é, ï³äãîòîâêà äî ðåêðóòèíãó òàëàíîâè-
òèõ, âèñîêîêâàë³ô³êîâàíèõ êàäð³â, îáëàøòóâàííÿ 
êîìôîðòíèõ ðîáî÷èõ ì³ñöü òîùî. Íà öüîìó åòà-
ï³ îðãàí³çóâàííÿ ä³ÿëüíîñò³ òà ôîðìóâàííÿ ëþä-
ñüêîãî ïîòåíö³àëó, ÿê ïðàâèëî, îõîïëþº: ÷³òêèé 
ðîçïîä³ë ðîëåé, îáîâ’ÿçê³â òà â³äïîâ³äàëüíîñò³, 
ñòâîðåííÿ îðãàí³çàö³éíî¿ ñòðóêòóðè, ðîçðîáëåí-
íÿ äîêóìåíòàö³¿ (ïîëîæåííÿ ïðî ï³äðîçä³ëè ï³ä-
ïðèºìñòâà, ïîñàäîâ³ ³íñòðóêö³¿), ïîøóêîâ³ òà ³í-
ôîðìàö³éí³ çàõîäè, ùî çîð³ºíòîâàí³ íà çàëó÷åííÿ 
ïåðñîíàëó, âñòàíîâëåííÿ ïàðòíåðñüêèõ â³äíîñèí 
ç ³íøèìè ï³äïðèºìñòâàìè (ïîñòà÷àëüíèêè, áàí-
êè, ñòðàõîâ³ êîìïàí³¿ òîùî).

Ï³ñëÿ ñòâîðåííÿ á³çíåñó òà íàëàãîäæåííÿ áàçî-
âèõ á³çíåñ–ïðîöåñ³â, ó ïðîöåñ³ ðîçâèòêó á³çíåñó 
ôîðìóâàííÿ ëþäñüêîãî ïîòåíö³àëó íà ³ííîâàö³é-
í³é îñíîâ³ ïåðåõîäèòü ó ôàçó ôóíêö³îíóâàííÿ ÌÑÁ. 
Ôîðìóâàííÿ ëþäñüêîãî ïîòåíö³àëó íàáóâàº íîâîãî 
âèì³ðó, ÿêèé ´ðóíòóºòüñÿ íà ñïåöèô³ö³ âæå ä³þ÷îãî 
á³çíåñó. Öå îçíà÷àº, ùî àêöåíò çì³ùóºòüñÿ ç âèêî-
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ðèñòàííÿ íàÿâíîãî ïîòåíö³àëó ëþäñüêîãî ïîòåíö³-
àëó íà éîãî ïîñò³éíèé ðîçâèòîê, çðîñòàííÿ òà ìàê-
ñèì³çàö³þ â³ääà÷³, ñòâîðåííÿ ñèñòåìè óïðàâë³ííÿ 
ïåðñîíàëîì, åôåêòèâíå âèêîðèñòàííÿ íàÿâíî-
ãî ïîòåíö³àëó, ðîçïîä³ë ðåñóðñ³â òà ñòèìóëþâàííÿ 
ñï³âðîá³òíèê³â äëÿ äîñÿãíåííÿ ìàêñèìàëüíèõ ðå-
çóëüòàò³â. Âàæëèâîþ ñêëàäîâîþ óïðàâë³ííÿ ëþä-
ñüêèì ïîòåíö³àëîì º âèêîðèñòàííÿ ð³çíîìàí³òíèõ 
³ííîâàö³éíèõ òåõíîëîã³é, ìåòîä³â, ³íñòðóìåíò³â. 

Ïàðàëåëüíî â³äáóâàºòüñÿ îïòèì³çàö³ÿ ñòðóêòóðè ç 
óðàõóâàííÿì íîâèõ ö³ëåé, çàâäàíü, íàïðÿìê³â ðîç-
âèòêó òà ïðîöåñ³â, âèçíà÷åííÿ éìîâ³ðíèõ íåäîë³ê³â, 
äóáëþâàííÿ ôóíêö³é, âïðîâàäæåííÿ çì³í äî øòàò-
íîãî ðîçïèñó, ïîëîæåíü ïðî ï³äðîçä³ëè òà ïîñàäî-
âèõ ³íñòðóêö³é, àâòîìàòèçàö³ÿ ðóòèííèõ çàâäàíü, 
ï³äâèùåííÿ ïðîäóêòèâíîñò³ òà çíèæåííÿ âèòðàò, 
âèçíà÷åííÿ íàâè÷îê òà çíàíü, íåîáõ³äíèõ äëÿ äî-
ñÿãíåííÿ íîâèõ ö³ëåé, âèÿâëåííÿ ïðîãàëèí ó êîì-
ïåòåíö³ÿõ ïåðñîíàëó, ï³äòðèìêà ïðàãíåííÿ òà íàâ-
÷àííÿ íîâèì íàâè÷êàì ³ çíàííÿì, çàîõî÷åííÿ äî 
ñàìîðîçâèòêó, ðîçðîáêà òà âïðîâàäæåííÿ ñèñòåìè 
ìîòèâàö³¿ (ìàòåð³àëüíèõ òà íåìàòåð³àëüíèõ ñòèìó-
ë³â), ñïðàâåäëèâî¿ ñèñòåìè îö³íþâàííÿ òà âèíàãî-

ðîäæåííÿ, ñòâîðåííÿ ñïðèÿòëèâî¿ ðîáî÷î¿ àòìîñ-
ôåðè, åôåêòèâíî¿ ñèñòåìè çâîðîòíîãî çâ’ÿçêó, 
çàáåçïå÷åííÿ êàð’ºðíîãî ðîñòó, ï³äòðèìêà áàëàí-
ñó ì³æ ðîáîòîþ òà îñîáèñòèì æèòòÿì (ãíó÷êèé ãðà-
ô³ê ðîáîòè, ìîæëèâ³ñòü â³ääàëåíî¿ ðîáîòè), çàëó-
÷åííÿ òà àäàïòàö³ÿ íîâèõ ñï³âðîá³òíèê³â (íàâ÷àííÿ 
îðãàí³çàö³éí³é, ³ííîâàö³éí³é êóëüòóð³ òà ö³ííîñòÿì, 
îçíàéîìëåííÿ ç êîìàíäîþ òà ïðîºêòàìè, íàäàííÿ 
íåîáõ³äíî¿ ï³äòðèìêè òà íàñòàâíèöòâà), ìîí³òîðèíã 
äîñÿãíåííÿ ö³ëåé, âèÿâëåííÿ ïðîáëåì òà íåäîë³-
ê³â, âíåñåííÿ êîðåêòèâ äî ïëàí³â òà ïðîãðàì, çá³ð òà 
àíàë³ç äàíèõ ïðî ïåðñîíàë, âèÿâëåííÿ òåíäåíö³é òà 
çàêîíîì³ðíîñòåé, îïòèì³çàö³ÿ êàäðîâèõ ð³øåíü.

Íàñë³äêè ðåàë³çàö³¿ ëþäñüêîãî ïîòåíö³àëó ÌÑÁ 
íà ³ííîâàö³éí³é îñíîâ³ ïåðåäáà÷àþòü âèä³ëåííÿ 
òàêèõ îð³ºíòèð³â: 

Ïðîñòå â³äòâîðåííÿ ëþäñüêîãî ïîòåíö³àëó [8], 
çîêðåìà, çàáåçïå÷åííÿ ï³äòðèìêè ïîòî÷íîãî 
ð³âíÿ çíàíü ³ íàâè÷îê áåç çíà÷íîãî ¿õíüîãî ï³äâè-
ùåííÿ, áåçïåðåá³éíî¿ ðîáîòè ïåðñîíàëó çà ðàõó-
íîê ï³äòðèìêè íàÿâíèõ êîìïåòåíö³é.

Ðîçøèðåíå â³äòâîðåííÿ ëþäñüêîãî ïîòåíö³à-
ëó [1], ùî âêëþ÷àº ï³äâèùåííÿ ð³âíÿ êâàë³ô³êà-

Ðèñóíîê 3. Åòàïè ôîðìóâàííÿ ³ ðåàë³çàö³¿ ëþäñüêîãî ïîòåíö³àëó íà ³ííîâàö³éí³é îñíîâ³ ó 
ïðîöåñ³ ñòâîðåííÿ òà ôóíêö³îíóâàííÿ ÌÑÁ
Äæåðåëî: ñêëàäåíî àâòîðîì íà îñíîâ³ [5,7]
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ö³¿ ïðàö³âíèê³â çà ðàõóíîê ïîñò³éíîãî íàâ÷àííÿ òà 
ðîçâèòêó, ðîçøèðåííÿ ìîæëèâîñòåé äëÿ âïðî-
âàäæåííÿ íîâèõ ³äåé òà ð³øåíü ó ðîáî÷èé ïðîöåñ, 
ï³äâèùåííÿ çäàòíîñò³ ÌÑÁ êîíêóðóâàòè íà ðèí-
êó çà ðàõóíîê á³ëüø êâàë³ô³êîâàíîãî ïåðñîíàëó.

Çíèæåííÿ ð³âíÿ ëþäñüêîãî ïîòåíö³àëó, ùî ïå-
ðåäáà÷àº âòðàòó ö³ííèõ êâàë³ô³êîâàíèõ êàäð³â 
÷åðåç íåäîñòàòí³ ³íâåñòèö³¿ â ¿õí³é ðîçâèòîê àáî 
íåñïðèÿòëèâ³ óìîâè ïðàö³, çíèæåííÿ åôåêòèâ-
íîñò³ âèðîáíè÷èõ ïðîöåñ³â, ïðîäóêòèâíîñò³ ïðà-
ö³ é ÿêîñò³ ðîáîòè ÷åðåç íåñòà÷ó çíàíü ³ íàâè÷îê, 
çìåíøåííÿ ³ííîâàö³éíî¿ àêòèâíîñò³, âòðàòà çäàò-
íîñò³ äî âïðîâàäæåííÿ íîâèõ ³äåé òà ð³øåíü ÷å-
ðåç íåäîñòàòíþ ï³äãîòîâêó ïåðñîíàëó.

Âèñíîâêè
Ñó÷àñí³ ï³äïðèºìñòâà, ùî ïðàãíóòü äîñÿãòè ñòà-

ëîãî ðîçâèòêó, ìàþòü ïðèä³ëÿòè îñîáëèâó óâà-
ãó ôîðìóâàííþ ³ ðåàë³çàö³¿ ëþäñüêîãî ïîòåíö³àëó 
íà ³ííîâàö³éí³é îñíîâ³. Óñï³õ êîìïàí³¿ çàëåæèòü íå 
ëèøå â³ä òåõíîëîã³é ÷è ô³íàíñîâèõ ðåñóðñ³â, àëå 
é â³ä åôåêòèâíîãî âèêîðèñòàííÿ çíàíü, óì³íü òà 
êðåàòèâíîñò³ ïåðñîíàëó. Ôîðìóâàííÿ ³ ðåàë³çàö³ÿ 
ëþäñüêîãî ïîòåíö³àëó íà ³ííîâàö³éí³é îñíîâ³ çà-
áåçïå÷èòü ïðîñòå òà ðîçøèðåíå â³äòâîðåííÿ ÌÑÁ, 
ñïðèÿòèìå íåäîïóùåííþ çíèæåííÿ ð³âíÿ ëþä-
ñüêîãî ïîòåíö³àëó. ²íâåñòóþ÷è ó ñâî¿õ ïðàö³âíè-
ê³â, êîìïàí³ÿ çàêëàäàº ôóíäàìåíò äëÿ äîâãîñòðî-
êîâîãî óñï³õó, ï³äâèùóº êîíêóðåíòîñïðîìîæí³ñòü ³ 
çäàòí³ñòü àäàïòóâàòèñÿ äî ðèíêîâèõ âèêëèê³â.
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ÓÄÊ 368
ÏËÅÒÅÍÅÖÜÊÀ Ñ. Ì.

Îñîáëèâîñò³ âïðîâàäæåííÿ ³ííîâàö³é 
íà ðèíêó ñòðàõóâàííÿ â óìîâàõ â³éíè

Ïðåäìåòîì äîñë³äæåííÿ º òåîðåòè÷í³ òà ìåòîäè÷í³ îñíîâè, ÿê³ ðîçêðèâàþòü ìåõàí³çì âïðîâà-
äæåííÿ ³ííîâàö³éíèõ ï³äõîä³â ó ðîáîò³ ñòðàõîâèê³â â óìîâàõ â³éíè.

Ìåòîþ äîñë³äæåííÿ º îö³íêà îñîáëèâîñòåé ñòàíó âïðîâàäæåííÿ ³ííîâàö³é íà ðèíêó ñòðàõó-
âàííÿ â Óêðà¿í³ â óìîâàõ â³éíè òà ïîøóê øëÿõ³â ï³äâèùåííÿ åôåêòèâíîñò³ ðîáîòè âñ³õ ó÷àñíèê³â 
ñòðàõîâèõ â³äíîñèí.

Ìåòîäè äîñë³äæåííÿ. Ïðè íàïèñàíí³ ñòàòò³ âèêîðèñòàíî çàãàëüíîíàóêîâ³ òà ñïåö³àëüí³ ìåòîäè 
äîñë³äæåííÿ åêîíîì³÷íèõ ÿâèù ³ ïðîöåñ³â, çîêðåìà, íàóêîâî¿ àáñòðàêö³¿, ïîð³âíÿííÿ, àíàë³çó, ñèí-
òåçó, óçàãàëüíåííÿ òîùî. Äëÿ àíàë³çó ñòàíó ñòðàõîâîãî ðèíêó Óêðà¿íè áóëè âèêîðèñòàí³ çàêîíîäà-
â÷³ òà íîðìàòèâí³ àêòè Óêðà¿íè, ñòàòèñòè÷í³ äàí³ Íàö³îíàëüíîãî áàíêó Óêðà¿íè, îêðåìà àíàë³òèêà 
ñòðàõîâèê³â.

Ðåçóëüòàòè ðîáîòè. Â ñòàòò³ äîñë³äæåíî îñíîâí³ ïîêàçíèêè ðîáîòè ñòðàõîâîãî ðèíêó Óêðà¿íè 
çà 2020–2024 ðîêè. Öå äàëî çìîãó âèÿâèòè, ùî ê³ëüê³ñòü ñòðàõîâèê³â ïîñò³éíî ñêîðî÷óºòüñÿ ï³ä 
âïëèâîì êîíêóðåíö³¿ òà ïîñèëåííÿ ðåãóëÿòîðíèõ âèìîã ç áîêó äåðæàâè. Ðàçîì ç òèì, êëþ÷îâ³ ïî-
êàçíèêè ôóíêö³îíóâàííÿ ðèíêó çðîñòàþòü. Âèçíà÷åíî íåîáõ³äí³ñòü ðîçðîáêè ñòðàõîâèõ ïðîäóêò³â, 
ÿê³ á ïîêðèâàëè â³éñüêîâ³ ðèçèêè òà ïðîàíàë³çîâàíî ä³ÿëüí³ñòü îêðåìèõ ñòðàõîâèê³â, ùî àäàïòóâà-
ëè ä³þ÷³ ïðîãðàìè ñòðàõóâàííÿ äî âèìîã ÷àñó. Îá´ðóíòîâàíî âàæëèâ³ñòü âïðîâàäæåííÿ ³ííîâàö³é 
â ä³ÿëüíîñò³ ñòðàõîâèê³â, ùî ñïðèÿòèìå ï³äâèùåííþ ¿õ êîíêóðåíòîñïðîìîæíîñò³, çíèæåííþ âèòðàò 
òà ïîêðàùåííþ ÿêîñò³ îáñëóãîâóâàííÿ êë³ºíò³â.

Ãàëóçü çàñòîñóâàííÿ ðåçóëüòàò³â. Ðåçóëüòàòè äîñë³äæåííÿ ìàþòü ïðàêòè÷í³ ðåêîìåíäàö³¿ òà 
ìîæóòü áóòè çàñòîñîâàí³ ÿê ó÷àñíèêàìè ñòðàõîâèõ â³äíîñèí, òàê ³ çàêëàäàìè âèùî¿ îñâ³òè ïðè âè-
êëàäàíí³ ô³íàíñîâèõ äèñöèïë³í.

Âèñíîâêè. Ï³äñóìêè ä³ÿëüíîñò³ ñòðàõîâîãî ðèíêó âïðîäîâæ 2020–2024 ðîê³â ïîêàçàëè íå-
ïðîñòó ñèòóàö³þ ðîçâèòêó. Íåçâàæàþ÷è íà âñ³ ïîòåíö³éí³ ðèçèêè äëÿ ô³íàíñîâî¿ ñòàá³ëüíîñò³ ñòðà-
õîâîãî ðèíêó, âñòàíîâëåíî, ùî óêðà¿íñüê³ ñòðàõîâèêè àäàïòóþòü ñâîþ ä³ÿëüí³ñòü òà â÷àñíî ðåàãó-
þòü íà çì³íè â ðåãóëþâàíí³ òà çàéìàþòüñÿ ðîçðîáêîþ ³äåé ç ïîêðèòòÿ âîºííèõ ðèçèê³â. Äîâåäåíî, 
ùî äëÿ çàáåçïå÷åííÿ ô³íàíñîâî¿ ñòàá³ëüíîñò³ òà ï³äâèùåííÿ åôåêòèâíîñò³ ñï³âïðàö³ âñ³õ ó÷àñíèê³â 
ñòðàõîâèõ â³äíîñèí âàæëèâèì º âäîñêîíàëåííÿ ä³ÿëüíîñò³ ñòðàõîâîãî ñåêòîðà òà ðåàë³çàö³ÿ åôåê-
òèâíî¿ ïîë³òèêè, çâàæàþ÷è íà íåîáõ³äí³ñòü ï³äòðèìêè ñòðàõîâî¿ ãàëóç³ ó âîºííèé ÷àñ. Çàïðîïîíî-
âàíî çàñòîñîâóâàòè ³ííîâàö³éí³ ï³äõîäè, ùî ïåðåäáà÷àþòü ñèñòåìó ä³é òà çàõîä³â, ñïðÿìîâàíèõ íà 
çàïîá³ãàííÿ àáî ïîì’ÿêøåííÿ íåãàòèâíèõ íàñë³äê³â íà ðîáîòó êîìïàí³¿. Îá´ðóíòîâàíî íåîáõ³äí³ñòü 
âïðîâàäæåííÿ ³ííîâàö³éíèõ ï³äõîä³â òà öèôðîâèõ òåõíîëîã³é â ä³ÿëüíîñò³ ñòðàõîâèê³â, çîêðåìà ³í-
òåãðàö³ÿ ç ìîá³ëüíèìè òåëåôîíàìè òà äîäàòêàìè, âèêîðèñòàííÿ Big Data, øòó÷íîãî ³íòåëåêòó.

Êëþ÷îâ³ ñëîâà: ñòðàõóâàííÿ, ñòðàõîâèé ðèíîê, ðèçèêè â óìîâàõ â³éíè, ³ííîâàö³¿ â ñòðàõóâàíí³, 
Insurtesh. 


