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Abstract. This publication analyzes the modern concept of intelligent management and control in
philological education in conditions of crisis and instability. The authors argue that traditional
management methods are ineffective in the modern world, which is characterized by a high level of
uncertainty. The key idea is that intelligent management transforms ordinary control into a strategic
process of monitoring and forecasting, which allows organizations to maintain stability in a changing
environment. The conclusions note that the integration of innovative management tools into
education is an important step towards its modernization. This changes the role of managers and
teachers, who become not administrators, but strategists and moderators. As a discussion question,
the author argues that hybrid technologies that combine classical management methods with
intelligent systems are especially relevant for the sustainable development of philological education.
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Introduction.

The modern world is characterized by a high level of uncertainty [1, 2], frequent
crisis processes and destabilizing factors [3, 4], which makes classical management
methods insufficiently effective. In such conditions, improved intellectual mechanisms
of administration and control, based on the use of complex innovative corporate
information systems [5], corporate knowledge management systems [6], as well as
artificial intelligence [7], analysis of large data sets, machine learning algorithms [8]
and predictive analytics, are becoming increasingly valuable. Such innovative digital
tools (information systems) allow building flexible strategies, identifying potential
threats and developing measures to prevent them at early stages [9]. Innovative
intelligent administration contributes not only to optimizing resource allocation, but
also to increasing the accuracy of forecasting, adaptability of management decisions
and reducing risk factors [10-12]. Control in such systems ceases to be just a formal
verification procedure and is transformed into a strategic process of constant
monitoring, analysis and prediction of adverse trends. This strengthens the competitive
position of projects and organizations, as well as increases their ability to maintain
stability in a complex, often crisis-ridden external environment [13, 14]. The manager
in such a system ceases to perform the function of an administrator and acquires the
quality of a strategist, capable of making balanced and long-term decisions, relying on
intelligent technologies, in particular knowledge-based and data-driven Al [15]. Thus,
improved and innovative intelligent management forms the foundation for the effective
functioning and development of institutions, organizations (and projects) even in
conditions of crisis and instability.
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The Main Part.

The modern system of philological education faces a number of challenges
associated with global transformations, digital changes, unstable socio-economic
situation and rapid growth of educational demands of society. Classical methods of
administration and control in this area in many cases turn out to be ineffective, since
they do not provide proper flexibility and rapid response to changes in the external and
internal environment.

In these conditions, the implementation of adaptive intellectual management and
supervision based on the use of modern digital technologies, artificial intelligence
algorithms, big data analytics and predictive modeling becomes particularly relevant.
This approach allows you to identify key trends in advance, predict transformations,
adjust educational trajectories and increase the effectiveness of managing the
educational process and scientific and research activities in the field of philology.

Adaptive intellectual administration not only contributes to the rational allocation
of resources and improvement of the organization of the educational process, but also
forms new strategies for the development of educational programs. It is aimed at
individualizing learning, improving the quality of knowledge, developing
interdisciplinary competencies, and increasing the competitiveness of philological
education in the international arena.

Conclusions.

Adaptive intellectual management and control in philological education are the
most important direction of modernization of the educational system. The use of
intelligent technologies allows to make the educational process more flexible, dynamic
and oriented to the real needs of students and society as a whole.

Integration of innovative management tools ensures increased efficiency of
monitoring, forecasting and regulation of educational processes, minimization of risks
and sustainable development of the philological field. At the same time, the role of
managers and teachers is changing: they become not so much administrators as
strategists and moderators of intellectual interaction:

1. Intelligent management and control ensure flexibility and adaptability of
educational processes in conditions of instability and crisis.

2. The use of modern technologies (artificial intelligence, big data analysis)
increases the accuracy of forecasting and the effectiveness of monitoring.

3. This approach helps to optimize the distribution of resources and reduce risks
in the educational system.

4. The role of the manager and teacher is transformed: they become strategists and
moderators capable of making informed long-term decisions.

5. Intelligent management creates a basis for the sustainable development of
philological education and increasing its competitiveness at the international level.
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Thus, adaptive intellectual administration and control create the foundation for the
formation of an updated model of philological education, which combines humanitarian
traditions with the capabilities of digital technologies and ensures its sustainable development
and competitiveness in the conditions of the modern crisis and rapidly changing world.

Discussion.

As stated above, modern philological education is developing in conditions of
increased globalization, digital transformation, crisis phenomena and an unstable
external environment, which creates new challenges and requires the implementation
of innovative solutions. Traditional approaches to management and control in the
educational sphere often do not provide the necessary flexibility, stability and
operational response to rapid changes. In these circumstances, the use of hybrid
technologies that combine classical management methods and modern intellectual
systems is of particular importance. It is hybrid technologies that allow integrating
artificial intelligence, big data analysis, cloud platforms, cognitive services and
synergistic analysis methods with traditional practices [16]. Such a comprehensive
approach to management and control ensures adaptability, predictability and risk
minimization. The relevance of the use of hybrid technologies lies in their ability to
form innovative strategies for the development of philological education, focused on
individualizing educational trajectories, improving the quality of training and forming
competitive specialists in the global educational market.
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